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2007 Local Questions by Work Group

[ 1’j’ i F/ Survey of Organizational Excellence

Higher Education
Ll Excellence Survey

Scale
Full ltem Text Name SA A N D SD NA
Employee performance evaluations are fair and appropriate. So. TX Inst. For the Arts 29% 71% 0% 0% 0% 0%
Executive Admin./ Grad. Studies & Research Office employees 22% 43% 9% 4% 13% 9%
Enrlimnt Srves Ofc (Enrliment Mgt, Admiss. & Rerds, Fin. Aid, Vet Affairs, Programmers, Acad. Test Ofc) 29% 36% 4% 14% 14% 4%
Dean of Stdnts Ofc - Other (Asst Deans of Stdnts, Rec Sprts, Hith Srvcs, Univ Counsel Cntr, Career Srvcs, Disabilities) 29% 48% 6% 10% 3% 3%
College of Nursing & Health Sciences- All Departments 0% 82% 9% 9% 0% 0%
College of Liberal Arts- All Departments 7% 50% 7% 21% 14% 0%
College of Education - all Departments 28% 28% 6% 17% 6% 17%
College of Business Administration - all Departments 10% 50% 10% 20% 0% 10%
College of Science & Technology - Departments only 13% 20% 27% 13% 27% 0%
College of Science & Technology - Institutes, Centers, & Schools 17% 44% 22% 11% 0% 6%
Community Outreach 29% 43% 0% 29% 0% 0%
Computing & Media Services 19% 50% 19% 13% 0% 0%
Fiscal Affairs (Accounting, Bursar, Purchasing, Budget, Payroll) 16% 41% 31% 9% 3% 0%
Univ. Services (Food Services, Postal Services, Telecommunications, Bookstore, Print Shop, Univ. Center) 10% 70% 10% 10% 0% 0%
Physical Plant-Plant Support Services 7% 36% 29% 14% 14% 0%
University Police 9% 18% 18% 18% 36% 0%
Human Resources and EEO 17% 50% 33% 0% 0% 0%
Advancement, Public Relations, Publications 0% 43% 21% 29% 0% 7%
Athletics 0% 63% 0% 13% 0% 25%
Core Curr., Tutor & Lrning Ctr, Ctr for Teach Exclince, Title V, Ctrs for Advising & Success 56% 44% 0% 0% 0% 0%
Library 5% 38% 33% 10% 10% 5%
Executive Admin./ Grad. Studies & Research Office employees 17% 17% 22% 17% 0% 26%
Enrlimnt Srves Ofc (Enrliment Mgt, Admiss. & Rerds, Fin. Aid, Vet Affairs, Programmers, Acad. Test Ofc) 11% 50% 4% 7% 0% 29%
Dean of Stdnts Ofc - Other (Asst Deans of Stdnts, Rec Sprts, Hith Srvcs, Univ Counsel Cntr, Career Srvcs, Disabilities) 13% 19% 19% 16% 10% 23%
College of Nursing & Health Sciences- All Departments 9% 18% 27% 18% 0% 27%
College of Liberal Arts- All Departments 14% 36% 0% 29% 0% 21%
College of Education - all Departments 22% 44% 17% 6% 0% 11%
College of Business Administration - all Departments 10% 20% 10% 10% 0% 50%
College of Science & Technology - Departments only 13% 33% 20% 13% 13% 7%
College of Science & Technology - Institutes, Centers, & Schools 11% 44% 0% 17% 0% 28%
Community Outreach 0% 43% 14% 14% 0% 29%
Computing & Media Services 13% 31% 25% 0% 6% 25%
Fiscal Affairs (Accounting, Bursar, Purchasing, Budget, Payroll) 12% 45% 12% 12% 3% 15%
Univ. Services (Food Services, Postal Services, Telecommunications, Bookstore, Print Shop, Univ. Center) 10% 50% 20% 0% 0% 20%
Physical Plant-Plant Support Services 7% 21% 57% 0% 0% 14%
University Police 9% 27% 27% 9% 18% 9%
Human Resources and EEO 17% 50% 0% 33% 0% 0%
Advancement, Public Relations, Publications 14% 29% 7% 14% 14% 21%
Athletics 0% 63% 13% 13% 13% 0%
Core Curr., Tutor & Lrning Ctr, Ctr for Teach Exclince, Title V, Ctrs for Advising & Success 20% 20% 30% 10% 0% 20%
Library 15% 25% 20% 15% 5% 20%
| am satisfied with the enforcement of the TAMUCC smoke-free policy. So. TX Inst. For the Arts 29% 43% 14% 0% 0% 14%
Executive Admin./ Grad. Studies & Research Office employees 35% 39% 17% 0% 4% 4%
Enrlimnt Srves Ofc (Enrliment Mgt, Admiss. & Rcerds, Fin. Aid, Vet Affairs, Programmers, Acad. Test Ofc) 43% 36% 14% 4% 4% 0%
Dean of Stdnts Ofc - Other (Asst Deans of Stdnts, Rec Sprts, Hith Srvcs, Univ Counsel Cntr, Career Srvcs, Disabilities) 26% 26% 19% 13% 13% 3%
College of Nursing & Health Sciences- All Departments 64% 36% 0% 0% 0% 0%
College of Liberal Arts- All Departments 21% 57% 14% 7% 0% 0%
College of Education - all Departments 47% 18% 0% 18% 6% 12%
College of Business Administration - all Departments 20% 50% 20% 10% 0% 0%
College of Science & Technology - Departments only 33% 27% 33% 0% 0% 7%
College of Science & Technology - Institutes, Centers, & Schools 22% 33% 6% 17% 11% 11%
Community Outreach 29% 43% 29% 0% 0% 0%
Computing & Media Services 38% 50% 13% 0% 0% 0%
Fiscal Affairs (Accounting, Bursar, Purchasing, Budget, Payroll) 36% 45% 12% 0% 3% 3%
Univ. Services (Food Services, Postal Services, Telecommunications, Bookstore, Print Shop, Univ. Center) 10% 50% 30% 10% 0% 0%
Physical Plant-Plant Support Services 23% 23% 31% 15% 8% 0%
University Police 27% 55% 18% 0% 0% 0%
Human Resources and EEO 33% 0% 33% 17% 17% 0%
Advancement, Public Relations, Publications 43% 29% 21% 0% 0% 7%
Athletics 25% 38% 13% 13% 13% 0%
Core Curr., Tutor & Lrning Ctr, Ctr for Teach Exclince, Title V, Ctrs for Advising & Success 40% 30% 10% 10% 10% 0%
Library 5% 35% 20% 25% 15% 0%
| am satisfied with the quantity of training opportunities for my professional development. So. TX Inst. For the Arts 14% 14% 43% 14% 0% 14%
Executive Admin./ Grad. Studies & Research Office employees 17% 39% 13% 13% 4% 13%
Enrlimnt Srvcs Ofc (Enrliment Mgt, Admiss. & Rerds, Fin. Aid, Vet Affairs, Programmers, Acad. Test Ofc) 18% 43% 14% 11% 11% 4%
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| am satisfied with the quantity of training opportunities for my professional development. Dean of Stdnts Ofc - Other (Asst Deans of Stdnts, Rec Sprts, Hith Srvcs, Univ Counsel Cntr, Career Srvcs, Disabilities) 23% 42% 19% 10% 6% 0%
College of Nursing & Health Sciences- All Departments 9% 64% 18% 0% 9% 0%

College of Liberal Arts- All Departments 7% 36% 14% 43% 0% 0%

College of Education - all Departments 28% 39% 6% 22% 6% 0%

College of Business Administration - all Departments 10% 40% 10% 30% 10% 0%

College of Science & Technology - Departments only 13% 27% 7% 20% 33% 0%

College of Science & Technology - Institutes, Centers, & Schools 17% 50% 28% 6% 0% 0%

Community Outreach 0% 43% 29% 14% 0% 14%

Computing & Media Services 38% 50% 13% 0% 0% 0%

Fiscal Affairs (Accounting, Bursar, Purchasing, Budget, Payroll) 19% 47% 19% 9% 3% 3%

Univ. Services (Food Services, Postal Services, Telecommunications, Bookstore, Print Shop, Univ. Center) 11% 78% 11% 0% 0% 0%

Physical Plant-Plant Support Services 7% 57% 21% 0% 14% 0%

University Police 0% 27% 27% 18% 27% 0%

Human Resources and EEO 50% 0% 17% 33% 0% 0%

Advancement, Public Relations, Publications 7% 36% 7% 36% 14% 0%

Athletics 13% 63% 13% 13% 0% 0%

Core Curr., Tutor & Lrning Ctr, Ctr for Teach Exclince, Title V, Ctrs for Advising & Success 33% 56% 11% 0% 0% 0%

Library 15% 40% 20% 15% 0% 10%

| am satisfied with the TAMUCC smoke-free policy which prohibits smoking in university buildings, entryways, eating areas arSo. TX Inst. For the Arts 57% 29% 14% 0% 0% 0%
Executive Admin./ Grad. Studies & Research Office employees 70% 22% 0% 0% 9% 0%

Enrlimnt Srves Ofc (Enrliment Mgt, Admiss. & Rerds, Fin. Aid, Vet Affairs, Programmers, Acad. Test Ofc) 71% 21% 4% 0% 4% 0%

Dean of Stdnts Ofc - Other (Asst Deans of Stdnts, Rec Sprts, Hith Srvcs, Univ Counsel Cntr, Career Srvcs, Disabilities) 48% 29% 0% 10% 13% 0%

College of Nursing & Health Sciences- All Departments 64% 36% 0% 0% 0% 0%

College of Liberal Arts- All Departments 31% 62% 8% 0% 0% 0%

College of Education - all Departments 67% 22% 0% 6% 0% 6%

College of Business Administration - all Departments 30% 60% 0% 0% 10% 0%

College of Science & Technology - Departments only 60% 27% 7% 0% 7% 0%

College of Science & Technology - Institutes, Centers, & Schools 50% 22% 6% 6% 11% 6%

Community Outreach 43% 43% 14% 0% 0% 0%

Computing & Media Services 56% 38% 0% 6% 0% 0%

Fiscal Affairs (Accounting, Bursar, Purchasing, Budget, Payroll) 55% 33% 6% 6% 0% 0%

Univ. Services (Food Services, Postal Services, Telecommunications, Bookstore, Print Shop, Univ. Center) 20% 70% 10% 0% 0% 0%

Physical Plant-Plant Support Services 21% 36% 21% 14% 7% 0%

University Police 45% 36% 9% 0% 9% 0%

Human Resources and EEO 17% 33% 33% 17% 0% 0%

Advancement, Public Relations, Publications 57% 29% 7% 7% 0% 0%

Athletics 63% 25% 0% 13% 0% 0%

Core Curr., Tutor & Lrning Ctr, Ctr for Teach Exclince, Title V, Ctrs for Advising & Success 60% 30% 10% 0% 0% 0%

Library 50% 30% 5% 5% 10% 0%

| am satisfied with the variety of training opportunities for my professional development. So. TX Inst. For the Arts 0% 57% 29% 14% 0% 0%
Executive Admin./ Grad. Studies & Research Office employees 22% 39% 17% 9% 4% 9%

Enrlimnt Srves Ofc (Enrliment Mgt, Admiss. & Rerds, Fin. Aid, Vet Affairs, Programmers, Acad. Test Ofc) 21% 36% 18% 11% 4% 11%

Dean of Stdnts Ofc - Other (Asst Deans of Stdnts, Rec Sprts, Hith Srvcs, Univ Counsel Cntr, Career Srvcs, Disabilities) 26% 48% 10% 16% 0% 0%

College of Nursing & Health Sciences- All Departments 0% 73% 18% 9% 0% 0%

College of Liberal Arts- All Departments 0% 50% 14% 36% 0% 0%

College of Education - all Departments 28% 39% 11% 17% 6% 0%

College of Business Administration - all Departments 10% 30% 0% 30% 10% 20%

College of Science & Technology - Departments only 20% 20% 7% 27% 27% 0%

College of Science & Technology - Institutes, Centers, & Schools 17% 56% 22% 0% 0% 6%

Community Outreach 0% 57% 14% 14% 0% 14%

Computing & Media Services 38% 50% 13% 0% 0% 0%

Fiscal Affairs (Accounting, Bursar, Purchasing, Budget, Payroll) 15% 58% 15% 12% 0% 0%

Univ. Services (Food Services, Postal Services, Telecommunications, Bookstore, Print Shop, Univ. Center) 11% 44% 33% 11% 0% 0%

Physical Plant-Plant Support Services 0% 54% 31% 0% 15% 0%

University Police 0% 27% 18% 18% 27% 9%

Human Resources and EEO 33% 0% 17% 33% 17% 0%

Advancement, Public Relations, Publications 7% 36% 14% 29% 14% 0%

Athletics 0% 63% 25% 13% 0% 0%

Core Curr., Tutor & Lrning Ctr, Ctr for Teach Exclince, Title V, Ctrs for Advising & Success 50% 30% 20% 0% 0% 0%

Library 15% 45% 25% 5% 5% 5%

I have a good understanding of the Employee Wellness Program. So. TX Inst. For the Arts 0% 29% 43% 14% 0% 14%
Executive Admin./ Grad. Studies & Research Office employees 17% 43% 17% 4% 13% 4%

Enrlimnt Srvcs Ofc (Enrliment Mgt, Admiss. & Rcrds, Fin. Aid, Vet Affairs, Programmers, Acad. Test Ofc) 18% 43% 14% 14% 0% 11%

Dean of Stdnts Ofc - Other (Asst Deans of Stdnts, Rec Sprts, Hith Srvcs, Univ Counsel Cntr, Career Srvcs, Disabilities) 32% 52% 10% 0% 6% 0%

College of Nursing & Health Sciences- All Departments 0% 73% 18% 0% 0% 9%
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I have a good understanding of the Employee Wellness Program. College of Liberal Arts- All Departments 7% 64% 29% 0% 0% 0%
College of Education - all Departments 11% 39% 17% 22% 0% 11%

College of Business Administration - all Departments 10% 50% 30% 10% 0% 0%

College of Science & Technology - Departments only 7% 33% 20% 27% 13% 0%

College of Science & Technology - Institutes, Centers, & Schools 6% 33% 39% 22% 0% 0%

Community Outreach 14% 43% 29% 0% 0% 14%

Computing & Media Services 19% 38% 19% 19% 0% 6%

Fiscal Affairs (Accounting, Bursar, Purchasing, Budget, Payroll) 18% 67% 12% 0% 0% 3%

Univ. Services (Food Services, Postal Services, Telecommunications, Bookstore, Print Shop, Univ. Center) 10% 50% 20% 20% 0% 0%

Physical Plant-Plant Support Services 14% 50% 29% 0% 7% 0%

University Police 9% 45% 27% 18% 0% 0%

Human Resources and EEO 17% 50% 33% 0% 0% 0%

Advancement, Public Relations, Publications 0% 50% 7% 29% 0% 14%

Athletics 13% 63% 13% 13% 0% 0%

Core Curr., Tutor & Lrning Ctr, Ctr for Teach Exclince, Title V, Ctrs for Advising & Success 20% 50% 20% 10% 0% 0%

Library 20% 50% 20% 5% 0% 5%

| have input in the evaluation of my administrator or supervisor. So. TX Inst. For the Arts 0% 29% 14% 29% 14% 14%
Executive Admin./ Grad. Studies & Research Office employees 13% 26% 4% 13% 22% 22%

Enrlimnt Srvcs Ofc (Enrliment Mgt, Admiss. & Rerds, Fin. Aid, Vet Affairs, Programmers, Acad. Test Ofc) 18% 32% 11% 7% 21% 11%

Dean of Stdnts Ofc - Other (Asst Deans of Stdnts, Rec Sprts, Hith Srvcs, Univ Counsel Cntr, Career Srvcs, Disabilities) 13% 26% 10% 26% 13% 13%

College of Nursing & Health Sciences- All Departments 0% 64% 0% 0% 0% 36%

College of Liberal Arts- All Departments 0% 21% 21% 50% 7% 0%

College of Education - all Departments 22% 11% 6% 22% 6% 33%

College of Business Administration - all Departments 10% 20% 0% 50% 0% 20%

College of Science & Technology - Departments only 7% 7% 33% 13% 40% 0%

College of Science & Technology - Institutes, Centers, & Schools 17% 17% 11% 22% 11% 22%

Community Outreach 43% 14% 14% 29% 0% 0%

Computing & Media Services 19% 44% 6% 19% 13% 0%

Fiscal Affairs (Accounting, Bursar, Purchasing, Budget, Payroll) 6% 27% 18% 21% 18% 9%

Univ. Services (Food Services, Postal Services, Telecommunications, Bookstore, Print Shop, Univ. Center) 0% 60% 20% 10% 10% 0%

Physical Plant-Plant Support Services 7% 36% 14% 21% 14% 7%

University Police 0% 27% 9% 36% 27% 0%

Human Resources and EEO 33% 0% 0% 67% 0% 0%

Advancement, Public Relations, Publications 7% 29% 14% 21% 21% 7%

Athletics 0% 38% 13% 25% 0% 25%

Core Curr., Tutor & Lrning Ctr, Ctr for Teach Exclince, Title V, Ctrs for Advising & Success 30% 20% 10% 30% 0% 10%

Library 10% 14% 10% 24% 24% 19%

I understand how my work directly contributes to the overall success of this University. So. TX Inst. For the Arts 14% 71% 0% 0% 0% 14%
Executive Admin./ Grad. Studies & Research Office employees 39% 57% 4% 0% 0% 0%

Enrlimnt Srves Ofc (Enrliment Mgt, Admiss. & Rerds, Fin. Aid, Vet Affairs, Programmers, Acad. Test Ofc) 50% 50% 0% 0% 0% 0%

Dean of Stdnts Ofc - Other (Asst Deans of Stdnts, Rec Sprts, Hith Srvcs, Univ Counsel Cntr, Career Srvcs, Disabilities) 39% 55% 3% 0% 3% 0%

College of Nursing & Health Sciences- All Departments 9% 91% 0% 0% 0% 0%

College of Liberal Arts- All Departments 36% 57% 7% 0% 0% 0%

College of Education - all Departments 50% 50% 0% 0% 0% 0%

College of Business Administration - all Departments 20% 70% 10% 0% 0% 0%

College of Science & Technology - Departments only 40% 27% 27% 0% 7% 0%

College of Science & Technology - Institutes, Centers, & Schools 22% 67% 11% 0% 0% 0%

Community Outreach 43% 29% 29% 0% 0% 0%

Computing & Media Services 56% 38% 6% 0% 0% 0%

Fiscal Affairs (Accounting, Bursar, Purchasing, Budget, Payroll) 15% 82% 3% 0% 0% 0%

Univ. Services (Food Services, Postal Services, Telecommunications, Bookstore, Print Shop, Univ. Center) 10% 80% 10% 0% 0% 0%

Physical Plant-Plant Support Services 36% 64% 0% 0% 0% 0%

University Police 27% 45% 18% 0% 0% 9%

Human Resources and EEO 50% 17% 33% 0% 0% 0%

Advancement, Public Relations, Publications 29% 71% 0% 0% 0% 0%

Athletics 38% 63% 0% 0% 0% 0%

Core Curr., Tutor & Lrning Ctr, Ctr for Teach Exclince, Title V, Ctrs for Advising & Success 50% 50% 0% 0% 0% 0%

Library 10% 76% 5% 5% 5% 0%

| would support designated smoking areas for smokers on campus. So. TX Inst. For the Arts 0% 43% 29% 0% 14% 14%
Executive Admin./ Grad. Studies & Research Office employees 23% 36% 9% 9% 18% 5%

Enrlimnt Srves Ofc (Enrliment Mgt, Admiss. & Rerds, Fin. Aid, Vet Affairs, Programmers, Acad. Test Ofc) 18% 39% 11% 0% 29% 4%

Dean of Stdnts Ofc - Other (Asst Deans of Stdnts, Rec Sprts, Hith Srvcs, Univ Counsel Cntr, Career Srvcs, Disabilities) 39% 42% 6% 6% 6% 0%

College of Nursing & Health Sciences- All Departments 36% 27% 18% 9% 0% 9%

College of Liberal Arts- All Departments % 71% 14% 0% 7% 0%

College of Education - all Departments 28% 17% 6% 11% 28% 11%
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| would support designated smoking areas for smokers on campus. College of Business Administration - all Departments 20% 40% 20% 10% 10% 0%
College of Science & Technology - Departments only 20% 53% 0% 13% 13% 0%

College of Science & Technology - Institutes, Centers, & Schools 28% 28% 17% 11% 11% 6%

Community Outreach 29% 29% 29% 14% 0% 0%

Computing & Media Services 25% 31% 6% 13% 25% 0%

Fiscal Affairs (Accounting, Bursar, Purchasing, Budget, Payroll) 24% 36% 24% 9% 6% 0%

Univ. Services (Food Services, Postal Services, Telecommunications, Bookstore, Print Shop, Univ. Center) 20% 20% 20% 30% 10% 0%

Physical Plant-Plant Support Services 15% 38% 23% 8% 15% 0%

University Police 9% 45% 27% 0% 18% 0%

Human Resources and EEO 17% 33% 17% 0% 33% 0%

Advancement, Public Relations, Publications 43% 21% 14% 21% 0% 0%

Athletics 25% 25% 13% 13% 25% 0%

Core Curr., Tutor & Lrning Ctr, Ctr for Teach Exclince, Title V, Ctrs for Advising & Success 20% 40% 30% 10% 0% 0%

Library 29% 38% 10% 14% 10% 0%

My morale at work is good. So. TX Inst. For the Arts 29% 71% 0% 0% 0% 0%
Executive Admin./ Grad. Studies & Research Office employees 35% 39% 9% 4% 13% 0%

Enrlimnt Srves Ofc (Enrliment Mgt, Admiss. & Rcrds, Fin. Aid, Vet Affairs, Programmers, Acad. Test Ofc) 25% 25% 25% 7% 18% 0%

Dean of Stdnts Ofc - Other (Asst Deans of Stdnts, Rec Sprts, Hith Srvcs, Univ Counsel Cntr, Career Srvcs, Disabilities) 32% 45% 10% 3% 6% 3%

College of Nursing & Health Sciences- All Departments 18% 82% 0% 0% 0% 0%

College of Liberal Arts- All Departments 14% 71% 14% 0% 0% 0%

College of Education - all Departments 39% 61% 0% 0% 0% 0%

College of Business Administration - all Departments 20% 70% 10% 0% 0% 0%

College of Science & Technology - Departments only 13% 47% 13% 20% 7% 0%

College of Science & Technology - Institutes, Centers, & Schools 28% 44% 11% 17% 0% 0%

Community Outreach 43% 0% 43% 0% 14% 0%

Computing & Media Services 19% 31% 25% 13% 13% 0%

Fiscal Affairs (Accounting, Bursar, Purchasing, Budget, Payroll) 24% 55% 18% 0% 3% 0%

Univ. Services (Food Services, Postal Services, Telecommunications, Bookstore, Print Shop, Univ. Center) 10% 80% 10% 0% 0% 0%

Physical Plant-Plant Support Services 7% 79% 14% 0% 0% 0%

University Police 9% 36% 9% 18% 27% 0%

Human Resources and EEO 33% 50% 17% 0% 0% 0%

Advancement, Public Relations, Publications 14% 43% 7% 29% 7% 0%

Athletics 13% 50% 13% 25% 0% 0%

Core Curr., Tutor & Lrning Ctr, Ctr for Teach Exclince, Title V, Ctrs for Advising & Success 60% 30% 10% 0% 0% 0%

Library 0% 55% 5% 20% 15% 5%

My supervisor has clearly defined the role of my position and my performance expectations. So. TX Inst. For the Arts 0% 43% 43% 14% 0% 0%
Executive Admin./ Grad. Studies & Research Office employees 22% 48% 17% 4% 9% 0%

Enrlimnt Srves Ofc (Enrliment Mgt, Admiss. & Rerds, Fin. Aid, Vet Affairs, Programmers, Acad. Test Ofc) 25% 50% 11% 0% 14% 0%

Dean of Stdnts Ofc - Other (Asst Deans of Stdnts, Rec Sprts, Hith Srvcs, Univ Counsel Cntr, Career Srvcs, Disabilities) 39% 45% 13% 3% 0% 0%

College of Nursing & Health Sciences- All Departments 0% 91% 9% 0% 0% 0%

College of Liberal Arts- All Departments 36% 50% 0% 14% 0% 0%

College of Education - all Departments 28% 50% 6% 11% 6% 0%

College of Business Administration - all Departments 30% 20% 40% 10% 0% 0%

College of Science & Technology - Departments only 27% 27% 27% 7% 13% 0%

College of Science & Technology - Institutes, Centers, & Schools 17% 56% 11% 6% 6% 6%

Community Outreach 43% 29% 14% 14% 0% 0%

Computing & Media Services 38% 44% 6% 13% 0% 0%

Fiscal Affairs (Accounting, Bursar, Purchasing, Budget, Payroll) 21% 55% 18% 6% 0% 0%

Univ. Services (Food Services, Postal Services, Telecommunications, Bookstore, Print Shop, Univ. Center) 10% 80% 10% 0% 0% 0%

Physical Plant-Plant Support Services 29% 50% 14% 7% 0% 0%

University Police 0% 36% 27% 27% 9% 0%

Human Resources and EEO 17% 67% 17% 0% 0% 0%

Advancement, Public Relations, Publications 21% 36% 0% 36% 7% 0%

Athletics 0% 63% 38% 0% 0% 0%

Core Curr., Tutor & Lrning Ctr, Ctr for Teach Exclince, Title V, Ctrs for Advising & Success 50% 50% 0% 0% 0% 0%

Library 21% 37% 16% 26% 0% 0%

My supervisor uses approved university policies and procedures when performing employee evaluations. So. TX Inst. For the Arts 43% 43% 14% 0% 0% 0%
Executive Admin./ Grad. Studies & Research Office employees 26% 39% 9% 4% 9% 13%

Enrlimnt Srves Ofc (Enrliment Mgt, Admiss. & Rerds, Fin. Aid, Vet Affairs, Programmers, Acad. Test Ofc) 32% 39% 4% 0% 18% 7%

Dean of Stdnts Ofc - Other (Asst Deans of Stdnts, Rec Sprts, Hith Srvcs, Univ Counsel Cntr, Career Srvcs, Disabilities) 52% 35% 6% 3% 0% 3%

College of Nursing & Health Sciences- All Departments 9% 82% 9% 0% 0% 0%

College of Liberal Arts- All Departments 21% 64% 7% 0% 0% 7%

College of Education - all Departments 22% 44% 17% 0% 0% 17%

College of Business Administration - all Departments 10% 80% 0% 0% 0% 10%

College of Science & Technology - Departments only 27% 33% 13% 13% 13% 0%
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My supervisor uses approved university policies and procedures when performing employee evaluations. College of Science & Technology - Institutes, Centers, & Schools 35% 41% 0% 12% 0% 12%
Community Outreach 43% 43% 14% 0% 0% 0%
Computing & Media Services 44% 44% 13% 0% 0% 0%
Fiscal Affairs (Accounting, Bursar, Purchasing, Budget, Payroll) 21% 70% 6% 0% 3% 0%
Univ. Services (Food Services, Postal Services, Telecommunications, Bookstore, Print Shop, Univ. Center) 10% 70% 10% 10% 0% 0%
Physical Plant-Plant Support Services 14% 36% 43% 0% 7% 0%
University Police 9% 36% 0% 27% 27% 0%
Human Resources and EEO 33% 67% 0% 0% 0% 0%
Advancement, Public Relations, Publications 21% 64% 7% 0% 0% 7%
Athletics 0% 63% 0% 13% 0% 25%
Core Curr., Tutor & Lrning Ctr, Ctr for Teach Exclince, Title V, Ctrs for Advising & Success 60% 40% 0% 0% 0% 0%
Library 20% 50% 20% 0% 0% 10%
My workload and job responsibilities are manageable. So. TX Inst. For the Arts 0% 43% 14% 43% 0% 0%
Executive Admin./ Grad. Studies & Research Office employees 13% 65% 9% 9% 4% 0%
Enrlimnt Srves Ofc (Enrliment Mgt, Admiss. & Rerds, Fin. Aid, Vet Affairs, Programmers, Acad. Test Ofc) 15% 59% 4% 11% 11% 0%
Dean of Stdnts Ofc - Other (Asst Deans of Stdnts, Rec Sprts, Hith Srvcs, Univ Counsel Cntr, Career Srvcs, Disabilities) 23% 55% 6% 13% 3% 0%
College of Nursing & Health Sciences- All Departments 0% 91% 0% 9% 0% 0%
College of Liberal Arts- All Departments 21% 29% 14% 36% 0% 0%
College of Education - all Departments 22% 44% 28% 0% 6% 0%
College of Business Administration - all Departments 10% 60% 0% 20% 10% 0%
College of Science & Technology - Departments only 20% 47% 20% 7% 7% 0%
College of Science & Technology - Institutes, Centers, & Schools 22% 44% 28% 0% 0% 6%
Community Outreach 0% 57% 14% 0% 29% 0%
Computing & Media Services 13% 56% 19% 6% 6% 0%
Fiscal Affairs (Accounting, Bursar, Purchasing, Budget, Payroll) 12% 73% 9% 6% 0% 0%
Univ. Services (Food Services, Postal Services, Telecommunications, Bookstore, Print Shop, Univ. Center) 10% 70% 20% 0% 0% 0%
Physical Plant-Plant Support Services 21% 71% 7% 0% 0% 0%
University Police 18% 82% 0% 0% 0% 0%
Human Resources and EEO 0% 67% 17% 17% 0% 0%
Advancement, Public Relations, Publications 7% T71% 7% 14% 0% 0%
Athletics 0% 50% 25% 25% 0% 0%
Core Curr., Tutor & Lrning Ctr, Ctr for Teach Exclince, Title V, Ctrs for Advising & Success 0% 100% 0% 0% 0% 0%
Library 15% 65% 10% 10% 0% 0%
Overall, | believe that the communication between management and employees has improved over the past 2 years. So. TX Inst. For the Arts 0% 57% 43% 0% 0% 0%
Executive Admin./ Grad. Studies & Research Office employees 17% 13% 17% 17% 9% 26%
Enrlimnt Srves Ofc (Enrliment Mgt, Admiss. & Rerds, Fin. Aid, Vet Affairs, Programmers, Acad. Test Ofc) 21% 25% 18% 14% 18% 4%
Dean of Stdnts Ofc - Other (Asst Deans of Stdnts, Rec Sprts, Hith Srvcs, Univ Counsel Cntr, Career Srvcs, Disabilities) 13% 29% 26% 13% 13% 6%
College of Nursing & Health Sciences- All Departments 18% 64% 9% 0% 0% 9%
College of Liberal Arts- All Departments 7% 43% 29% 21% 0% 0%
College of Education - all Departments 22% 17% 28% 6% 6% 22%
College of Business Administration - all Departments 10% 40% 30% 10% 0% 10%
College of Science & Technology - Departments only 13% 13% 20% 13% 33% 7%
College of Science & Technology - Institutes, Centers, & Schools 6% 28% 22% 17% 6% 22%
Community Outreach 0% 14% 43% 29% 0% 14%
Computing & Media Services 13% 27% 13% 33% 7% 7%
Fiscal Affairs (Accounting, Bursar, Purchasing, Budget, Payroll) 9% 52% 27% 9% 3% 0%
Univ. Services (Food Services, Postal Services, Telecommunications, Bookstore, Print Shop, Univ. Center) 10% 50% 30% 0% 0% 10%
Physical Plant-Plant Support Services 7% 29% 14% 29% 14% 7%
University Police 0% 36% 9% 18% 27% 9%
Human Resources and EEO 0% 17% 67% 17% 0% 0%
Advancement, Public Relations, Publications 14% 14% 14% 43% 0% 14%
Athletics 0% 25% 63% 13% 0% 0%
Core Curr., Tutor & Lrning Ctr, Ctr for Teach Exclince, Title V, Ctrs for Advising & Success 10% 40% 20% 10% 10% 10%
Library 5% 35% 30% 10% 10% 10%
Teamwork is encouraged and practiced by my supervisor. So. TX Inst. For the Arts 29% 43% 29% 0% 0% 0%
Executive Admin./ Grad. Studies & Research Office employees 35% 48% 4% 0% 13% 0%
Enrlimnt Srvcs Ofc (Enrliment Mgt, Admiss. & Rcrds, Fin. Aid, Vet Affairs, Programmers, Acad. Test Ofc) 32% 36% 14% 0% 18% 0%
Dean of Stdnts Ofc - Other (Asst Deans of Stdnts, Rec Sprts, Hith Srvcs, Univ Counsel Cntr, Career Srvcs, Disabilities) 52% 29% 16% 3% 0% 0%
College of Nursing & Health Sciences- All Departments 9% 73% 9% 0% 0% 9%
College of Liberal Arts- All Departments 29% 50% 7% 14% 0% 0%
College of Education - all Departments 56% 39% 6% 0% 0% 0%
College of Business Administration - all Departments 30% 60% 10% 0% 0% 0%
College of Science & Technology - Departments only 33% 27% 20% 7% 13% 0%
College of Science & Technology - Institutes, Centers, & Schools 22% 50% 17% 11% 0% 0%
Community Outreach 43% 43% 14% 0% 0% 0%
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Teamwork is encouraged and practiced by my supervisor. Computing & Media Services 38% 38% 13% 13% 0% 0%
Fiscal Affairs (Accounting, Bursar, Purchasing, Budget, Payroll) 18% 64% 9% 6% 3% 0%
Univ. Services (Food Services, Postal Services, Telecommunications, Bookstore, Print Shop, Univ. Center) 20% 60% 0% 20% 0% 0%
Physical Plant-Plant Support Services 29% 21% 29% 14% 7% 0%
University Police 0% 55% 9% 9% 27% 0%
Human Resources and EEO 50% 33% 17% 0% 0% 0%
Advancement, Public Relations, Publications 21% 50% 0% 29% 0% 0%
Athletics 13% 63% 0% 13% 0% 13%
Core Curr., Tutor & Lrning Ctr, Ctr for Teach Exclince, Title V, Ctrs for Advising & Success 80% 20% 0% 0% 0% 0%
Library 10% 35% 30% 15% 10% 0%
The complaint and grievance procedure is fair and equitable to all employees. So. TX Inst. For the Arts 43% 29% 29% 0% 0% 0%
Executive Admin./ Grad. Studies & Research Office employees 13% 17% 17% 13% 13% 26%
Enrlimnt Srves Ofc (Enrliment Mgt, Admiss. & Rerds, Fin. Aid, Vet Affairs, Programmers, Acad. Test Ofc) 21% 36% 14% 7% 11% 11%
Dean of Stdnts Ofc - Other (Asst Deans of Stdnts, Rec Sprts, Hith Srvcs, Univ Counsel Cntr, Career Srvcs, Disabilities) 19% 52% 23% 3% 0% 3%
College of Nursing & Health Sciences- All Departments 0% 55% 9% 0% 0% 36%
College of Liberal Arts- All Departments 0% 79% 0% 7% 0% 14%
College of Education - all Departments 12% 35% 12% 18% 6% 18%
College of Business Administration - all Departments 10% 40% 20% 10% 0% 20%
College of Science & Technology - Departments only 7% 20% 33% 7% 27% 7%
College of Science & Technology - Institutes, Centers, & Schools 6% 24% 29% 6% 0% 35%
Community Outreach 29% 29% 29% 14% 0% 0%
Computing & Media Services 25% 44% 19% 13% 0% 0%
Fiscal Affairs (Accounting, Bursar, Purchasing, Budget, Payroll) 6% 44% 25% 13% 3% 9%
Univ. Services (Food Services, Postal Services, Telecommunications, Bookstore, Print Shop, Univ. Center) 10% 40% 40% 10% 0% 0%
Physical Plant-Plant Support Services 15% 31% 23% 15% 15% 0%
University Police 0% 36% 18% 27% 18% 0%
Human Resources and EEO 17% 33% 50% 0% 0% 0%
Advancement, Public Relations, Publications 7% 29% 7% 21% 0% 36%
Athletics 0% 50% 13% 13% 0% 25%
Core Curr., Tutor & Lrning Ctr, Ctr for Teach Exclince, Title V, Ctrs for Advising & Success 30% 40% 20% 0% 0% 10%
Library 5% 19% 33% 10% 10% 24%
The employee performance evaluation helps me to improve my job. So. TX Inst. For the Arts 0% 71% 29% 0% 0% 0%
Executive Admin./ Grad. Studies & Research Office employees 9% 52% 9% 13% 9% 9%
Enrlimnt Srves Ofc (Enrliment Mgt, Admiss. & Rerds, Fin. Aid, Vet Affairs, Programmers, Acad. Test Ofc) 21% 46% 7% 18% 4% 4%
Dean of Stdnts Ofc - Other (Asst Deans of Stdnts, Rec Sprts, Hith Srvcs, Univ Counsel Cntr, Career Srvcs, Disabilities) 19% 58% 6% 10% 3% 3%
College of Nursing & Health Sciences- All Departments 9% 91% 0% 0% 0% 0%
College of Liberal Arts- All Departments 0% 64% 14% 14% 7% 0%
College of Education - all Departments 28% 28% 17% 11% 0% 17%
College of Business Administration - all Departments 10% 50% 20% 10% 0% 10%
College of Science & Technology - Departments only 20% 33% 13% 20% 13% 0%
College of Science & Technology - Institutes, Centers, & Schools 11% 56% 11% 11% 0% 11%
Community Outreach 14% 43% 43% 0% 0% 0%
Computing & Media Services 13% 63% 6% 19% 0% 0%
Fiscal Affairs (Accounting, Bursar, Purchasing, Budget, Payroll) 9% 70% 18% 0% 3% 0%
Univ. Services (Food Services, Postal Services, Telecommunications, Bookstore, Print Shop, Univ. Center) 10% 60% 20% 10% 0% 0%
Physical Plant-Plant Support Services 14% 71% 7% 0% 7% 0%
University Police 9% 18% 27% 18% 27% 0%
Human Resources and EEO 33% 50% 17% 0% 0% 0%
Advancement, Public Relations, Publications 7% 43% 14% 36% 0% 0%
Athletics 13% 25% 38% 13% 0% 13%
Core Curr., Tutor & Lrning Ctr, Ctr for Teach Exclince, Title V, Ctrs for Advising & Success 50% 40% 10% 0% 0% 0%
Library 10% 43% 19% 19% 0% 10%
The university administration should provide additional permanent funding to expand the Employee Wellness Program which[So. TX Inst. For the Arts 14% 29% 43% 0% 0% 14%
Executive Admin./ Grad. Studies & Research Office employees 17% 35% 30% 0% 9% 9%
Enrlimnt Srves Ofc (Enrliment Mgt, Admiss. & Rerds, Fin. Aid, Vet Affairs, Programmers, Acad. Test Ofc) 39% 18% 18% 4% 0% 21%
Dean of Stdnts Ofc - Other (Asst Deans of Stdnts, Rec Sprts, Hith Srvcs, Univ Counsel Cntr, Career Srvcs, Disabilities) 48% 23% 16% 3% 3% 6%
College of Nursing & Health Sciences- All Departments 27% 55% 0% 9% 0% 9%
College of Liberal Arts- All Departments 14% 29% 43% 14% 0% 0%
College of Education - all Departments 61% 17% 11% 6% 0% 6%
College of Business Administration - all Departments 0% 40% 50% 0% 0% 10%
College of Science & Technology - Departments only 47% 13% 20% 0% 13% 7%
College of Science & Technology - Institutes, Centers, & Schools 28% 11% 28% 0% 0% 33%
Community Outreach 14% 57% 14% 0% 0% 14%
Computing & Media Services 25% 44% 19% 0% 0% 13%
Fiscal Affairs (Accounting, Bursar, Purchasing, Budget, Payroll) 33% 52% 9% 0% 0% 6%
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The university administration should provide additional permanent funding to expand the Employee Wellness Program which [Univ. Services (Food Services, Postal Services, Telecommunications, Bookstore, Print Shop, Univ. Center) 20% 50% 0% 10% 0% 20%
Physical Plant-Plant Support Services 21% 36% 29% 0% 7% 7%
University Police 9% 36% 36% 0% 0% 18%
Human Resources and EEO 50% 0% 33% 17% 0% 0%
Advancement, Public Relations, Publications 29% 29% 29% 7% 0% 7%
Athletics 25% 25% 38% 0% 0% 13%
Core Curr., Tutor & Lrning Ctr, Ctr for Teach Exclince, Title V, Ctrs for Advising & Success 30% 0% 60% 0% 0% 10%
Library 25% 40% 15% 10% 0% 10%
The University provides employees with the training necessary to perform their jobs effectively. So. TX Inst. For the Arts 0% 83% 17% 0% 0% 0%
Executive Admin./ Grad. Studies & Research Office employees 22% 52% 13% 9% 4% 0%
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